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Abstract

The objectives of this research were: 1) to analyze the components of CSR
communication stakeholder in the MICE industry in Thailand, 2) to analyze the indicators of CSR
communication stakeholder in the MICE industry in Thailand. This study employed the survey
approach and analyzed the data with exploratory factor analysis. The population was identified as
the 363 MICE corporations registered under the Thailand Convention and Exhibition Bureau. This
study sent the questionnaires to 304 corporations and received 144 responses, 47.37 % of response
rate. The results revealed three major components of stakeholders for CSR communication in the
MICE industry as: 1) localities and communities, 2) employees, and 3) suppliers. The total of 60
observed indicators in CSR communication were classified into four main dimensions: 1)
informational accuracy 2) informational completeness 3) informational freshness and 4)

informational simplification.

Keywords: MICE Industry, Corporate Social Responsibility, Communication, Indicator, Stakeholders in MICE
Industry
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